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WHAT 

Natural hazards like floods, hurricanes, 
tornadoes, and earthquakes, as well as 
man-made hazards like industrial                 
accidents and acts of terrorism, can 
knock out power, cause fuel shortages, 
and disrupt natural gas service, putting 
our lives on hold. 

Power outages often happen                    
unexpectedly, and can occur at any 
time. Commonly, power outages are 
caused from storm damage from ice, 
lightning and high winds. However, 
outages are also sometimes caused by 
motor vehicle accidents, such as cars 
hitting power poles, and by animals 
and/or tree limbs coming in contact 
with distribution lines. Most power 
outages last less than an hour,  

but it is always a good idea to be pre-
pared for unexpected emergency 
situations. 

WHEN 

Power outages can happen anytime of 
the year and can last anywhere from a 
few minutes to several weeks,                     
depending on the cause and severity of 
the outage. 

WHERE 

Power outages are not restricted to 
certain areas, but can happen                
anywhere. 

IMPACT 

Extended power outages may impact 
the whole community and the                  
economy. A power outage is when 
the electrical power goes out                    
unexpectedly. A power outage may: 

• Disrupt communications, water, 
and transportation. 

• Close retail businesses, grocery 
stores, gas stations, ATMs, 
banks, and other services. 

• Cause food spoilage and water 
contamination. 

• Prevent use of medical devices. 

KNOW YOUR RISK 
 

 

U tility Disruptions are a loss of power to an area. They could be due to problems at power stations, 

damage to equipment, or the overuse of energy in a particular area – like during a heat wave if every-

one runs an air conditioner on high all day and night. We don’t realize how dependent we are on 

power until we are without it. Power affects the electricity we get in our homes, as well as the water supply and 

transportation systems – from traffic lights to airplanes. 

UTILITY DISRUPTION                           

PREPAREDNESS OVERVIEW 
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PROTECTING YOURSELF BEFORE A                        
UTILITY DISRUPTION 
 

P rotecting yourself today means having sources for information, preparing 
your home or workplace, developing an emergency communications 
plan, and  knowing what to do during a utility disruption. Taking action              

today can save lives during an actual event. 

The following section highlights various preparedness initiatives and activities 
that you and your family can practice now to prepare for a future power utility 
disruption. 
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GENERAL GUIDELINES 

The guidelines listed below are basic ways for you to start preparing yourself and your family now, before an event occurs.                  

Preparing saves lives in the future. 

BE INFORMED 

  

Be “weather aware” Know the difference between a watch and a warning and know what to do in each                   

situation. Power outages are often caused by severe weather. 

 

Sign up to receive local emergency alerts and register your work and personal contact information with any 

work sponsored alert system. You can signup to receive emergency alerts on the City of Shawnee website at 

www.shawneeok.org.  

 Be aware of your environment and any possible dangers. 

MAKE A PLAN 

 Make a plan with your family, and ensure everyone knows what they would do in a power outage event. 

 Understand the plans for individuals with disabilities or other access and functional needs 
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KNOW THE TERMS 

Know the terms used to describe changing winter weather conditions and what actions to take. These terms can be used to               

determine the timeline and severity of an approaching storm.  

 
ELECTRICAL GRID 

The network that gets power from the power company to the consumer. It consists of power                    

stations, transmission lines and transformers. 

ENERGY                  

CONSERVATION 
Using less energy by turning off lights or the TV. 

 

ROLLING POWER 

OUTAGE 

 

When electric companies shut down power to an area for a certain amount of time in order to avoid 

a total blackout, or power outage, of the power system. 
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BEFORE AN EVENT: PLAN AND PREPARE 

Power outages can occur from sources ranging from power plant malfunctions to severe weather to traffic accidents. Whatever 
the cause, the outage could last a very long time. Therefore, it is important to be prepared before an event occurs.  
 

The following guidelines are intended for to assist you in preparing for a utility disruption: 

 
TAKE INVENTORY: Take an inventory of the items you need that rely on electricity. 

 

TALK TO YOUR MEDICAL PROVIDER: Talk to your medical provider about a power outage plan for medical 

devices powered by electricity and refrigerated medicines. Find out how long medication can be stored at higher 

temperatures and get specific guidance for any medications that are critical for life. 

 

PLAN FOR ALTERNATIVE ENERGY SOURCES: Plan for batteries and other alternatives to meet your needs 

when the power goes out. 

 

 
SIGN  UP FOR ALERT: Sign up for local alerts and warning systems. Monitor weather reports. 

 

INSTALL  CARBON MONOXIDE DETECTOR: Install carbon monoxide detectors with battery backup in central 

locations on every level of your home. 

 

HOME PHONE USAGE: Determine whether your home phone will work in a power outage and how long battery 

backup will last. 

 

REVIEW SUPPLIES: Review the supplies that are available in case of no power. Have flashlights with extra batter-

ies for every household member. Have enough nonperishable food and water. 

 

USE A THERMOMETER: Use a thermometer in the refrigerator and freezer so that you can know the tempera-

ture when the power is restored. 

 

KEEP YOUR DEVICES CHARGED AND GAS TANK FULL: Keep mobile phones and other electric equipment 

charged and gas tanks full. 

 

 

MONEY: Debit cards won’t work in a power outage. Include extra money in your emergency supply kit. 
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SPECIAL CONSIDERATIONS 

Ask your utility company whether your medical equipment qualifies you to be listed as a life-sustaining equipment customer (LSE). 
For those who rely on electric-powered medical equipment at home (e.g., respirators, dialysis machines, apnea monitors), please 
register with your utility provider so you can be contacted in the event of an emergency. 

While registering with your utility provider is an important preparedness step, people who use electric-powered medical equipment 
should have an emergency plan. Consider the following: 

 
An alternate source of electric power, such as a battery back-up system. 

 

If using a generator be sure to follow the manufacturer’s instructions, local building codes, and ensure that it's in a 

well-ventilated area. 

 
Include a variety of telephone options (landline, cordless, cellular) if possible. 

 
Before the power goes out, make sure to charge all medical and communications devices. 

 

If you rely on oxygen, talk to your vendor about emergency replacements. In the event that you do not have access to 

oxygen, call 9 - 1 - 1 for immediate assistance. 

 

Depending on your provider, other programs may be available if you need extra time to pay your utility bill due to 

medical conditions. 

GUIDE TO UTILITY DISRUPTION PREPAREDNESS | 6                     



1 | PROTECT YOURSELF BEFORE AN EVENT 

DEVELOP A FAMILY                                                             
COMMUNICATIONS PLAN 

 Creating your Family Emergency Communication Plan 

starts with one simple question: “What if?”  

“What if something happens and I’m not with my family?” 

“Will I be able to reach them?” “How will I know they are 

safe?” “How can I let them know I’m OK?” During a                 

disaster, you will need to send and receive information 

from your family.  

Communication networks, such as mobile phones and 

computers, could be unreliable during disasters, and elec-

tricity could be disrupted. Planning in advance will help 

ensure that all the members of your household—including 

children and people with disabilities and others with           

access and functional needs, as well as outside                              

caregivers—know how to reach each other and where to 

meet up in an emergency. To learn more about creating a 

Family Communications Plan, obtain a copy of the City of                    

Shawnee / Pottawatomie County Department of                        

Emergency Management’s guidebook-Creating a Family                          

Communications Plan. 

SIGN UP FOR LOCAL ALERTS 

Public safety officials use timely and reliable systems to 

alert you and your family in the event of natural or                    

man-made disasters.  

There is a multitude of wireless emergency alert apps for 

your phone, with most being free.  

You can learn more about emergency alerts by                          

downloading the City of Shawnee / Pottawatomie County                                  

Department of Emergency Management’s guide to                     

Understanding Emergency Alerts located under the                

hazards tab on the City of Shawnee - Emergency                        

Management website. 

 

 

CARBON MONOXIDE (CO)                             

POISONING INCREASES DURING 

POWER OUTAGES  

When power outages occur after severe weather, using alternative 

sources of power can cause carbon monoxide (CO) to build up in a 

home and poison the people and animals inside. 

Every year, at least 430 people die in the U. S. from accidental CO 

poisoning. Approximately 50,000 people in the U.S. visit the                     

emergency department each year due to accidental CO poisoning. 

There are steps you can take to help protect yourself and your 

household from CO poisoning. 

CO is found in fumes produced by portable generators, stoves,     

lanterns, and gas ranges, or by burning charcoal and wood. CO 

from these sources can build up in enclosed or partially enclosed 

spaces. People and animals in these spaces can be poisoned and 

can die from breathing CO. 

CO 
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WATER - Ensure you have at least 1 gallon of water per person per day for at least 3 days. (Store a longer than 3

- day supply of water, if possible). An average person needs to drink about 3/4 of a gallon of fluid daily. Individual 

needs vary depending on age, gender, health, level of activity, food choices, and climate. You may also need 

stored water for food preparation. 

 

FOOD - Store at least a 3-day supply of non-perishable food for members of your household, including pets. 

Consider special dietary needs (e.g., infant formula). Include a non - electric can opener for canned food. 

 

FLASHLIGHT, RADIO, and CELL PHONE CHARGER - You will need to be able to charge these items                

without electricity. Your flashlight and radio should be either hand-cranked or battery-powered, and stored with 

extra batteries. Your cell phone charger should be hand-crank, solar, or able to be charged from a car outlet. 

 

MEDICAL - Include first aid kit, prescription and non-prescription/over-the-counter medications, and medical 

supplies. 

 

SANITATION - Pack supplies for sanitation, such as hand sanitizer, towelettes, paper products, diapers, and 

plastic bags, for use when water resources are limited. 

 

ASSISTIVE TECHNOLOGY - Include battery backup power for power - dependent mobility devices, oxygen, 

and other assistive technology needs. 

 

EXTRA CLOTHING, BLANKETS, and SLEEPING BAGS - Dress in layers to keep warm if you lose power. 

Ensure you have enough clothing, hats, mittens, and blankets or sleeping bags for everyone in the house. 

 

WOOD - Store a supply of dry, seasoned wood if you have a working fireplace or wood -burning stove with a 

safe flue or vent. 

ASSEMBLING AN EMERGENCY SUPPLIES KIT 

You may be without power and air conditioning / heat for several days. 

Have a family discussion; think through what three days without                  

power, water, or air conditioning would feel like. Gather the basic                 

supplies your family would need if grocery stores and other services are 

unavailable; if power, water, and gas is interrupted; or if you                   

cannot leave your home. Be sure to review your emergency supplies eve-

ry fall. Basic emergency supplies should include the following, most of 

which you probably already have in your home.  

NOTE* It is important to consider the unique needs of your family,     
including access and functional needs, and the needs of children and 
pets. You may need to include: extra water; special food, such as infant 
formula or pet food; and supplies or equipment, such as diapers, glasses, 
or  medical equipment. 

The following are items to store in your Emergency Supplies 
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POWER OUTAGE STATISTICAL DATA 

Interruptions in electricity service vary by frequency and duration throughout the country across the many electric distribution                   
systems that serve roughly 145 million customers in the United States. Although some distribution customers have backup generators 
that provide auxiliary power, most customers are simply without electricity when outages occur. 

The reliability of electricity supply systems is typically measured by considering the duration, frequency, and scale of service                      
interruptions. Many of the standards in reporting these metrics were initially developed by the Institute of Electrical and Electronics 
Engineers (IEEE), a professional trade association for electric and information technologies and related fields. Most utilities reporting 
outage data use the IEEE standards, but some utilities have developed other approaches. For those following the IEEE standard,                  
outage frequency and duration values are reported to EIA for any interruption lasting longer than five minutes.  

Utilities may designate if these outages occurred during major events, which can include snowstorms, hurricanes, floods, or                       
heatwaves. Utilities can also designate periods of outages that differ greatly from its five-year history as a major event. Not all utilities 
are consistent in what they consider major events. For instance, a snow storm may be considered a major event by a utility in Virginia, 
but not by a utility in Maine. Major events are relatively rare, but they can result in longer outages. 

In the figure above, data on the frequency and duration of outages are shown for three broad categories of distribution utilities:                 
investor-owned utilities (IOU), cooperative energy utilities (co-ops), and municipals. IOUs are owned by shareholders, co-ops are 
owned by members, and municipals are owned by cities. In 2015, utilities in these three groups that reported their outage                          
information collectively made up 28% of all utilities but accounted for about 72% of electricity sales in 2015. 
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POWER OUTAGE HISTORICAL DATA 

Though power outages tend to be short - lived, there are occurrences when they can last for a very long time. The following                    
section highlights two separate events over a ten - year period. A major statewide event in Oklahoma; the 2007 ice storm, and the 
largest disaster response in U.S. history; 2017’s Hurricane Maria. 

2007 OKLAHOMA / ARKANSA ICE STORM 

Beginning on January 12, 2007, and 
lasting two day, a catastrophic winter 
storm dropped nearly 72 consecutive 
hours of precipitation on much of the 
state. 2-4 inches of sleet fell in the    
northwestern half while 2-3 inches of 
freezing rain blanketed areas south of 
Tulsa into Arkansas. McAlester and   
Muskogee were hit particularly                   
hard.  local accumulations approached 4 
inches. The heavy coating of ice left 
125,000 without power at the storm’s 
peak, and contributed to a preliminary 
total of 32 mostly traffic - related                   
fatalities in Oklahoma 

Once again, on December 8-11, 2007, a 
devastating ice storm cut off power to 
over one million people, and brought 
widespread damage and auto accidents to a large part of Oklahoma and surrounding states. Freezing rain accumulated on trees 
and power lines, bringing the lines down and leaving around 600,000 homes and businesses without electricity. Officials say it will 
several days to restore power to everyone. Hundreds of auto accidents were reported on ice slick roadways. The ice storm was the 
result of persistent widespread rain that fell into a shallow layer of below freezing air. This allowed the rain to freeze upon contact 
with exposed objects. 

2017 HURRICANE MARIA 

In 2017, Hurricanes Irma, María and other disasters 
affected nearly 47 million people in the United States. 
While recovery continues, FEMA and its interagency 
partners remain focused and dedicated to the contin-
ued stabilization and resilience of impacted communi-
ties. FEMA continues to support response and recovery 
from hurricanes Harvey, Irma, María and the California 
wildfires. 

After Hurricane Maria, Puerto Rico had no electricity, no 
water, no telecommunications and no transportation 
systems. Today, electricity is flowing, water systems are 
operating, traffic is moving, airports and seaports are 
operating and permanent reconstruction has already 
begun. FEMA/Yuisa Rios 
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Never before has FEMA coordinated federal resources to rebuild 
an entire commonwealth with a population of 3.3 million people, 
78 municipalities, electrical, water and telecommunications               
systems, seaports, airports, schools, healthcare system, roads 
and bridges. More than 166,000 homes needed repair or                            
reconstruction. 

The response to Hurricane María was unprecedented. It was the 
largest and longest federal response to a domestic disaster in the 
history of the United States. To put María’s impacts into context, 
this has been: 

• The longest sustained domestic air mission of food and water 
response in U.S. history; 

• The largest disaster commodity distribution mission in U.S. history; 

• The largest sea-bridge operation of federal disaster aid in U.S. history;  

• The largest disaster generator installation mission in the United States, with generators still installed at critical facilities today; 

• One of the largest disaster medical response missions in U.S. history; and 

• One of largest disaster housing missions in U.S. history. 

After María, Puerto Rico’s entire electrical grid failed. Nobody had power. In 30 days, 21 percent of customers were restored to 
power; in 60 days, 49 percent; in 90 days, 65 percent. Today, power has been restored to 99.99 percent of customers able to re-
ceive an electrical hookup. 

Water systems were inoperable. Water service went from 20 to 69 percent operational in 30 days, 91  percent in 60 days. Today, 
99.5 percent of water customers are restored. 

FEMA/Andrea Booher  

FEMA/Yuisa Rios 
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PROTECTING YOURSELF DURING A                             
UTILITY DISRUPTION 
 

T he following section highlights actions and initiatives that you and your 
family can take during a utility disruption. 
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CHECK FIRST: Check to see if a fuse is blown or a circuit breaker has been tripped. 

 
CALL YOUR UTILITY PROVIDER: Call your power provider immediately to report the outage. 

 

KEEP YOUR FOOD COLD: Keep freezers and refrigerators closed. The refrigerator will keep food cold for about 

four hours. A full freezer will keep the temperature for about 48 hours. Use coolers with ice if necessary. Monitor               

temperatures with a thermometer. When it is time to eat, use the perishable food in the refrigerator and freezer first.  

 
USE FOOD SUPPLIES THAT DO NOT REQUIRE REFRIGERATION. 

 

STAY WITH A FRIEND OR RELATIVE: If power will be out for an extended amount of time, consider going to a 

friend or relative's home that has power. However, *only* do so when authorities say it is safe to travel (e.g., in the 

case of a storm). 

 

AVOID CARBON MONOXIDE POISIONING: Avoid carbon monoxide poisoning. Generators, camp stoves, or 

charcoal grills should always be used outdoors and at least 20 feet away from windows. Never use a gas stovetop or 

oven to heat your home. 

 

CHECK ON YOUR NEIGHBORS: Check on your neighbors. Older adults, people with disabilities and access and 

functional needs and young children are especially  vulnerable to extreme temperatures. 

 
COMMUNITY LOCATIONS: Go to a community location with power if heat or cold is extreme. 

 

DISCONNECT POWER: Turn off or disconnect appliances, equipment, or electronics. Power may return with                   

momentary “surges” or “spikes” that can cause damage. 

 

 

STAY INDOORS: Stay indoors if possible. If you must go outside, stay away from downed and dangling power lines. 

DURING AN EVENT: SURVIVE 

Utility disruptions —including power, gas, water, and phone service — are a nuisance. In the event of a power outage something 

as simple as having a flashlight, radio and extra batteries available can make you and your family more comfortable during these 

times. but can also be life threatening. However, these disruptions can also pose serious problems for people using life - sustaining 

equipment.  Know what to do during a utility disruption can not only make yourself and your family more comfortable during the 

situation, but may also save your life. 

 

Follow these guidelines during a utility disruption: 
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CELL PHONES:  the following guidelines are intended for cellphone use: 

• Keep your cell phone charged.  

• Turn off Wi-Fi or Bluetooth if you’re not using them. 

• Text. Don’t call. 

• Turn off “push” notifications. 

• Revoke background app access. 

• Conserve your power. Do not use your cell phone unless it’s for emergency information. Games can wait. 

 

 

LANDLINES: If you lose landline phone service:  

• Use your cell phone, or borrow one from a friend or neighbor if possible and call your provider to report an out-

age. If Internet service is available, you may contact your service provider online. 

SITUATION SPECIFIC GUIDELINES 

POWER OUTAGE DURING EXTREME HEAT EVENTS: 

• Drink fluids — particularly water — even if you do not feel thirsty. 

• Stay in a cool place as much as possible. If you do not have an air conditioner, consider cooling off at a pool, or in an air-
conditioned store, mall, movie theater, or cooling center. 

POWER OUTAGE DURING EXTREME COLD WEATHER EVENTS: 

• If you lose power and/or heat in the winter, insulate your home as much as possible. Hang blankets over windows and door-
ways and find a well-insulated room for living while power is out. 

• Dress warmly. Wear hats, scarves, gloves and layered clothing. 

• If you have a working fireplace, use it for heat and light, but be sure to keep the damper open for ventilation. 

• Use flashlights or battery-powered lanterns for light. Do not use candles. 

• Never heat your home with a gas stove or oven. 

• Do not use any gas-powered appliance, such as a generator, indoors. 

• Use only portable heating equipment that is approved for indoor use. Space heaters are temporary heating devices and 
should only be used for a limited time each day. 

• Open your faucets to a steady drip so pipes do not freeze. 

NOTE: Fire alarm boxes will continue to work. 
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SITUATION SPECIFIC GUIDELINES 

WATER SUPPLY DISRUPTION: 

If you see water coming up from the ground or roadway, or suspect a water main break, notify the proper authorities in your   

community. Be prepared to provide the following information: 

• A description of the condition. 

• What is being affected (street, cellar, basement, subways, etc.). 

• The exact location of the problem. 

• Your name, address and telephone number. 

You should also notify the proper authorities if you lose water service, experience low water pressure or your home is flooded due 

to a water main break. 

• If water is causing a dangerous condition, such as street or sidewalk collapse or severe indoor or outdoor flooding, call                           

9 - 1 - 1. 

• If your service line, pipes or water meters freeze: 

• Let faucets drip during extremely cold weather to prevent pipes from bursting. 

• Open a faucet near the frozen point to release vapor from melting ice. 
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• *Never* thaw a frozen pipe or meter with an open flame; this could lead to fire or cause a steam explosion. 

• If your meter is damaged or your pipes burst, call your local utility company. 

IF YOU SMELL GAS: 

• Open windows. 

• Leave your home. 

• Get to fresh air immediately. 

• Call 9 - 1 - 1. 

• Call Poison Control at (800) 222-1222 Toll Free. 

POWER OUTAGE DURING EXTREME COLD WEATHER EVENTS: 

• If you lose power and/or heat in the winter, insulate your home as much as possible. Hang blankets over windows and door-
ways and find a well-insulated room for living while power is out. 

• Dress warmly. Wear hats, scarves, gloves and layered clothing. 

• If you have a working fireplace, use it for heat and light, but be sure to keep the damper open for ventilation. 

• Use flashlights or battery-powered lanterns for light. Do not use candles. 

• Never heat your home with a gas 
stove or oven. 

• Do not use any gas-powered                   
appliance, such as a generator,  
indoors. 

• Use only portable heating                    
equipment that is approved for             
indoor use. Space heaters are              
temporary heating devices and 
should only be used for a limited 
time each day. 

• Open your faucets to a steady drip 
so pipes do not freeze. 
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WINTER WEATHER SAFETY TIPS 

 

PORTABLE GENDERATORS SAFETY 

Portable generators are useful during winter storms, 
but if not used safely, they can cause injuries and 
death. 

 

A generator should only be used outside on stable ground and away from any windows and vents to prevent deadly 
fumes from entering the home through an opening. Keep the generator dry. Operate on a dry surface under an open, 
canopy- like structure. 

Read the manufacturer’s instructions. 

Dry your hands before touching the generator. 

Plug appliances directly into generator or use a heavy-duty outdoor- rated extension cord. Make sure the entire                 
extension cord is free of cuts or tears and the plug has all 3 prongs, especially a grounding pin. 

Do not connect the generator to your home’s wiring. Power can flow out of your home into the electric system                
creating a hazard for crews working in the area. 

Never fill the generator with fuel while it is running or still hot. Turn it off and let it cool. Fuel spilled on hot engine 
parts could ignite. 

Always store fuel outside of living areas, away from fuel-burning appliances, in properly labeled, non-glass                           
containers. 

You will not be able to use all appliances at once. You 
may have to turn off some appliances to avoid                   
overload. And make sure any connected appliances are 
off before starting the generator. 

Generators should be used for emergency standby                
power ONLY and for short periods of time.                             
Refrigerators do not need to run 24 hours a day to keep 
food fresh. Monitor the internal temperature, which 
should be kept at 40 degrees or below. 

Make sure you have working, properly installed carbon monoxide (CO) alarms in your home. CO is an odorless, color-
less gas produced by fuel combustion that can make you ill with flu-like symptoms and in extreme cases can be fatal. 
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PROTECTING YOURSELF AFTER A                                    
UTILITY DISRUPTION 
 

T he following section highlights steps and measures to take after a                       
utility disruption. 
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AFTER AN EVENT: RECOVER 

After a utility disruption, along with carbon monoxide poisoning, one of the biggest concerns is spoiled food. Therefore,  always 

remember; when in doubt, throw it out.  

 

Use the following guidelines after a utility disruption:  

 

Avoid carbon monoxide poisoning. Carbon monoxide can build up to a dangerous level if a fuel-burning appliance 

isn't operating properly, or is not safely venting fuel combustion by-products.  

• Dangerous levels of carbon monoxide can be produced from improperly vented furnaces, plugged or cracked 

chimneys, water heaters, space heaters, fireplaces, stoves, and tail pipes. 

 
Replenish any emergency supplies you may have used during the outage. 

 
Turn off or disconnect appliances, equipment, or electronics. 

 

 

 

Check on your neighbors. 
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FOOD SAFETY 

Use the following food safety table following a utility disruption:  

 FOOD Held above 40 °F for over 2 hours 

MEAT, POULTRY, SEAFOOD  

• Raw or leftover cooked meat,  

• Poultry,  

• Fish or Seafood;  

• soy meat substitutes 

 

Discard 

THAWING MEATS OR POULTRY Discard 

• Meat,  

• Tuna,  

• Shrimp, 

• Chicken, or  

• Egg Salad 

Discard 

• Gravy,  

• Stuffing,  

• Broth 

Discard 

• Lunchmeats,  

• Hot Dogs,  

• Bacon,  

• Sausage,  

• Dried Beef 

Discard 

PIZZA (with any topping) Discard 

CANNED HAMS LABELED “KEEP REFRIGERATED” Discard 

CANNED MEATS AND FISH (opened) Discard 
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 FOOD Held above 40 °F for over 2 hours 

CHEESE 

Soft Cheeses:  

• Blue/Bleu,  

• Roquefort,  

• Brie,  

• Camembert,  

• Cottage,  

• Cream,  

• Edam,  

• Monterey Jack,  

• Ricotta,  

• Mozzarella,  

• Muenster,  

• Neufchatel,  

• Queso Blanco,  

• Queso Fresco 

 

Discard 

Hard Cheeses:  

• Cheddar,  

• Colby,  

• Swiss,  

• Parmesan,  

• Provolone,  

• Romano 

Safe 

OPENED VINEGAR - BASED DRESSINGS Safe 

FISH SAUCES (OYSTER SAUCE) Discard 

OPENED CREAMY - BASED DRESSING Discard 

SPAGHETTI SAUCE (opened jar) Discard 
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 FOOD Held above 40 °F for over 2 hours 

BREAD, CAKES, COOKIES, PASTA, GRAINS 

• Bread,  

• Rolls,  

• Cakes,  

• Muffins,  

• Quick Breads,  

• Tortillas 

 

Safe 

• Refrigerator Biscuits, 

• Rolls,  

• Cookie Dough 

Discard 

• Cooked Pasta,  

• Rice,  

• Potatoes 

Discard 

PASTA SALADS WITH MAYONNAISE OR                             

VINAIGRETTE 
Discard 

FRESH PASTA Discard 

CHEESECAKE Discard 

BREAKFAST FOODS 

• Waffles,  

• Pancakes,  

• Bagels 

Safe 

PIES / PASTRIES 

• Pastries (cream filled) 
Discard 

• Pies (custard, cheese filled, or chiffon; quiche) Discard 

• Pies, fruit Safe 
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 FOOD Held above 40 °F for over 2 hours 

VEGETABLES 

• Fresh mushrooms 

• Herbs 

• Spices 

 

Safe 

GREENS (pre - cut / pre - washed / packaged) Discard 

VEGETABLES (raw / whole) Safe 

VEGETABLES (cooked / tofu) Discard 

VEGETABLES JUICE (opened) Discard 

CANNED FRUITS (opened) Discard 

BAKED POTATOES Discard 

COMMERCIAL GARLIC IN OIL Discard 

POTATO SALAD Discard 

FROZEN FOODS (WHEN TO SAVE AND  WHEN TO THROW IT OUT 

FOOD 
Still contains ice crystals and feels as 

cold as if refrigerated 

Thawed. Held above 40 °F for 

over 2 hours  

MEAT, POULTRY, SEAFOOD 

• Beef 

• Veal 

• Lamb 

• Pork  

• Ground meats 

• Poultry / ground poultry 

• Variety meats (liver, kidney, 

heart, chitterlings) 

• Casseroles, stews, soups 

Refreeze Discard 
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 FOOD 
Still contains ice crystals and feels as 

cold as if refrigerated 

Thawed. Held above 40 °F for 

over 2 hours  

DAIRY 

• Milk 
Refreeze. May lose some texture. Discard 

EGGS (out of shell) / EGG 

PRODUCTS 
Refreeze Discard 

ICE CREAM / FROZEN YOGURT Discard Discard 

CHEESE (soft and semi - soft) Refreeze. May lose some texture. Discard 

HARD CHEESES Refreeze Refreeze 

SHREDDED CHEESES Refreeze Discard 

CASSEROLES (containing milk, 

cream, eggs, soft cheeses) 
Refreeze Discard 

CHEESECAKE Refreeze Discard 

FRUITS 

• Juices  
Refreeze 

Refreeze. Discard if mold, yeasty 

smell, or sliminess develops. 

• Home or commercially                

packaged 
Refreeze. Will change texture and flavor. 

Refreeze. Discard if mold, yeasty 

smell, or sliminess develops. 

VEGETABLES 

• Juices  
Refreeze 

Discard after held above 40 °F for 6 

hours. 

• Home or commercially                     

packaged or blanched 
Refreeze. May suffer texture and flavor loss. 

Discard after held above 40 °F for 6 

hours. 

BREADS / PASTRIES 

• Breads  

• Rolls 

• Muffins 

• Cakes (without custard fillings) 

 

Refreeze 

 

Refreeze 
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 FOOD 
Still contains ice crystals and feels as 

cold as if refrigerated 

Thawed. Held above 40 °F for 

over 2 hours  

• Cakes  

• Pies 

• Pastries (with custard or 

cheese filling) 

Refreeze Discard 

• Pie crusts (commercial and 

homemade bread dough) 
Refreeze. Some quality loss may occur. 

Refreeze. Quality loss is                            

considerable. 

OTHER 

• Casseroles (pasta, rice based) 
Refreeze Discard 

• Flour 

• Cornmeal  

• Nuts 

Refreeze Refreeze 

• Breakfast items (waffles,                

pancakes, bagels) 
Refreeze Refreeze 

• Frozen meal 

• Entrée 

• Specialty items (pizza, sausage 

and biscuit, meat pie,                     

convenience foods) 

Refreeze Discard 
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